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My research has involved the use of public, situated displays to support a rural community through
the sharing of community content. More broadly speaking, I'm interested in the intersection of
technology and social factors and the ways that technology can influence and support users in their
day-to-day lives. I am particularly interested in the use of prototypes and participatory design
techniques in the development and evaluation of such systems in the wild with real users over
extended periods—methods I believe can offer opportunities not afforded by traditional design
techniques, particularly in challenging or unusual deployment environments.

Education

2007-present PhD: O 3 O btinf \Gllage Community through Connected Situated Displaysd

2006-2007

2003-2006

2001-2003

Lancaster University
1 Funded by Microsoft Research European PhD Scholarship.

9 Investigating how public displays of community information can support sense
of community and awareness in a small rural village. Assessing the suitability
of prototype-driven, participatory techniques in this setting and the social and
technical implications of long-term deployments in multiple locations.

9 Completion anticipated by September 2010.

9 Supervisors: Dr Keith Cheverst and Dr Mark Rouncefield.

MSc Advanced Computer Science (with Distinction)
Lancaster University

1 Modules included interactive systems design, mobile computing and
ubiquitous computing.

9 Dissertation evaluated and redesigned a public display deployment and led to
publications at OZCHI 2007 and a CHI 2008 workshop.

BSc (Hons) Computer Science with Software Engineering (1st Class)
Lancaster University

9 Final year project involved developing a Bluetooth and Internet-enabled
instant messenger application for Windows Smartphone 2003.

A-Levels: Computing (A), Media Studies (A), General Studies (B), Design (C)
AS-Levels: Maths (B), English Language (D)



Research Experience and Technical Skills

9 Experienced in developing interactive systems, web applications and mobile applications,
including for prolonged deployment “in the wild’.

1 Capable of conducting fieldwork and working closely with participants and stakeholders.

9 Able to quickly adapt to new technologies and platforms.

Relevant Work Experience

2007-2010  Teaching Assistant
Computing Department, Lancaster University

9 Tutored first year students in small tutorial/seminar groups and supervised
Java programming and human-computer interaction practicals.

Summer 2006 Research Assistant
Computing Department, Lancaster University

1 Designing, developing and deploying public display prototypes in a rural
community for CASIDE project.
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International Journal of Mobile HumanzComputer Interaction 1(2), 1-21.

Conference Papers

Taylor, N. and Cheverst, K. (2010). Creating a Rural Community Display with Local Engagement. In
Proc. DIS 2010, ACM. Forthcoming. (15% Acceptance Rate).

Taylor, N. and Cheverst, K. (2008). "This Might Be Stupid But..": Participatory Design with
Community Displays and Postcards. In Proc. 0ZCHI 2008, ACM, 41-48.
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Communities: Study of a Village Photo Display. In Proc. 0ZCHI 2007, ACM, 17-24. (Runner-Up, Best
Paper)

Selected Workshop Papers

Taylor, N. and Cheverst, K. (2010). Sharing Rural Heritage with Public Situated Displays. In Proc.
DIS 2010 Workshop on Heritage Inquiries: A Designerly Approach to Human Values. Forthcoming.



Taylor, N., Cheverst, K. and Miiller, J. (2009). Affordances and Signifiers of Community
Noticeboards. In Proc. Pervasive 2009 Workshop on Pervasive Advertising.

Taylor, N. and Cheverst, K. (2008). Exploring the Use of Non-Digital Situated Displays in a Rural
Community. In Proc. 0ZCHI 2008 Workshop on Public Situated Displays to Support Communities.

Taylor, N., Cheverst, K., Dix, A., Silva, P.A. and Rouncefield, M. (2008). The Co-realisation of a
Village Photo Display. In Proc. CHI 2008 Workshop on Collocated Social Practices Surrounding
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Taylor, N., Rouncefield, M., Cheverst, K. and Shahram, I. (2008). Encouraging Community Spirit
with Situated Displays. In Proc. AISB 2008 Persuasive Technology, AISB, 39-42.

Research Community Roles

1 Associate Chair, CHI 2010 Works-in-Progress and Student Research Competition.

9 Chair, OZCHI 2008 workshop on “Public and Situated Displays to Support Communities”,
which attracted international submissions and participants.

1 Reviewer for special issue of International Journal of Human-Computer Interaction on
“Locative Media and Communities”.

1 Reviewer for DIS 2010, OZCHI 2009, OZCHI 2008.
1 Session chair for “Living, Being and Dying” at 0ZCHI 2008.
1 Student volunteer at SIMTech 2008.
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